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Core Competencies
Interpretation

+  On-Site Interpretation (0SI)

+ Over-the-Phone Interpretation (OPI)

Differentiators

+ 300+ languages available
« 30-second interpreter connection time for on-demand
services such as telephonic and video

- 99% job fill rate + Video Remote Interpretation (VRI)
- 40% average client cost savings * Telehealth Language Support
« 24/7/365 U.S.-based Client Success Team +  American Sign Language (ASL)
+ Professionally trained linguists with medical, legal, Translation
and government specializations - Certified Written Translation

*  Modern scheduling, tracking, and reporting technology
+ Customized invoicing (Net 30; 1% discount for Net 15)
+ Four global quality certifications:

+ Machine Translation + Post-Editing
Translation Memory / Secure File

- 1SO 17100 - Translation Management _
= 1SO 18587 — MTPE Training & Language Testing
- 1SO 18841 - Interpreting * 40-hour Healthcare Interpreter Training
= ASTM F3130 - Language Service Companies +  CEU Workshops
Language Proficiency Testing
Past Performance * Interpreter Credentialing (Delivered

DOJ/U.S. Office of the Trustee (2025 - 2026) through the Academy of Interpretation)

ASL video interpretation for bankruptcy case hearings .

G Academy of

Inova Health System (2012-Present) Interpretation

Providing on-site, OPI, and VRI medical interpreters across five hospitals;
supporting Joint Commission requirements and ER operations.

Virginia Department of Aging and Rehabilitation Services (2012-Present)
Proving on-site, in-person medical interpreters for medical and psychological exams for Social Security
Administration disability determination services.

Fairfax County Government & Public Schools (2018-Present)
Interpretation and translation for K—12, public safety, medical, courts, and county services; praised for
professionalism in sensitive assignments.

UNC-Chapel Hill School of Dentistry (2015-Present)
Over the phone interpretation, including rare and indigenous languages for dental clinics.

Washington County, MN Public Health & Environment (2024-2025)
Language proficiency testing and 40-hour medical interpreter training (Bridging the Gap and The
Professional Medical Interpreter) to prepare volunteers for national CCHI certification.
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